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Survey Setup:
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Survey Highlic

I am proud to work for People
Places.

| am somewhat proud to work for
People Places.

I am not proud to work for People
Places
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Promoters

Passive 19.05%

Detractors
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Quality improvement and
customer satisfaction is
emphasized within the
organization.

Sometimes quality improvement
and customer satisfaction is
emphasized within the
organization.

Quality improvement and
customer satisfaction is not
emphasized within the
organization.
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Change fro
improveme

| feel valued as an employee

| feel somewhat valued as an

10.71%
employee

| do not feel valued as an
employee




My supervisor provides the
support | need to fulfill the duties
of my job.

My supervisor provides some of
the support | need to fulfill the
duties of my job.

10.42%

My supervisor does not provide
the support | need to fulfill the
duties of my job.

Change from
supervisor pro

My supervisor supports my
development within the agency.

My supervisor sometimes
supports my development within
the agency.

My supervisor does not support
my development within the
agency.

Change from p
supervisor my



In the last year, | have had plenty
of opportunities at work to learn
and grow.

In the last year, | have had some
opportunities at work to learn
and grow.

In the last year, | have not had
opportunities at work to learn
and grow.

At work, | have the opportunity to
do what | do best every day.

At work, | sometimes have the

[»)
opportunity to do what I do best. 12%

At work, | do not have the

. 2%
opportunity to do what | do best.

Change fro
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My job creates a high level of
stress for me on a regular basis.

My job creates a moderate level
of stress for me on a regular
basis.

53.19%

My job creates a low level of
stress for me on a regular basis.

Change fro
createsah

There is good communication

o
throughout the agency. 69.77%

There is adequate
communication throughout the
agency.

There is not effective
communication throughout the
agency.




Our workplace encourages
diversity

Our workplace sometimes
encourages diversity

Our workplace does not |

L 0%
encourage diversity

| [
80% 100%

Change fro
workplace e

I have seen changes in the
agency within the last year that
have improved day to day
processes.

I'm not sure if there have been
changes in the agency within the
last year that have improved day

to day processes.

21.95%

| have not seen changes in the
agency within the last year that
have improved day to day
processes.




Yes: 100.0 %

No: 0.0 % ]

Yes: 100.0 %

Yes: 100.0 %




3rd Quarter Results

8.9 %

91.1 %

® Referrals Placed @ Referrals Not Placed
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CQl Team Corner
The CQI Team has been working hard during the 3rd quarter! The team is currently
working on a new project. We are looking at Marketing Data and how the current data can
influence marketing efforts.

Do you have an idea for improvement?

The CQl team is always looking for ways to improve things at
PPI, so if you have an idea email us at CQl@peopleplaces.org or
talk to a CQl Team Member!

Current CQlI Team Members:

Sarah Gibson, Spencer Eavers, Jennifer Williams Marylinn
Seagers, Mary Cummings, and Laura Flint




